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FOR IMMEDIATE RELEASE 
 

GRAND HYATT TOKYO AWARDED THE BEST CITY HOTEL IN TOKYO  
BY ESTEEMED TRAVEL + LEISURE WORLD’S BEST AWARDS 2022  

Nearly 20 years after opening, Grand Hyatt Tokyo continues to provide the  
most discerning travelers around the world with dynamic and memorable experiences 

 

 
 
TOKYO, JAPAN (July 2022) – As a dynamic lifestyle destination hotel that provides an abundance 
of options against a multicultural backdrop, Grand Hyatt Tokyo is pleased to announce that it has 
been recognized as the Best City Hotel, Tokyo by Travel + Leisure World’s Best Awards 2022 
readers’ survey. 
 
Travel + Leisure recognizes the top hotels, islands, cities, cruise lines, airlines, spas and more 
around the globe, based on the results of the Travel + Leisure World’s Best Awards 2022 readers’ 
survey. Readers rate hotels on characteristics such as rooms, facilities, location, service, food and 
value, and this year, Grand Hyatt Tokyo was selected as #1 in the city hotel category in Tokyo. 
Travelers consider the Travel + Leisure World’s Best Awards a trusted source for inspiration and 
guidance when they make plans to set out on trips, as well as a barometer of the places and 
companies that satisfy some of the most passionate and discerning travelers globally. 
 
“We would like to thank all of our guests who have supported us over the years, as well as the 
readers of Travel + Leisure who voted for us.” commented Ross Cooper, general manager of Grand 



Hyatt Tokyo. “It has been nearly 20 years since we opened this dynamic hotel in the competitive 
Tokyo market. To be recognized as the best city hotel in Tokyo is a great honor and this award is a 
result of how well the hotel has evolved and adapted to meet our guests needs throughout the years 
and a true sign of our excellence in hospitality. I am immensely proud of our team and their 
dedication to delivering exceptional service and memorable moments of more to our guests, as we 
overcame the uncertain future of the pandemic together.”  
 
As the hotel celebrates its 20th anniversary next year, we will continue to work hard to uphold our 
reputation as a hotel with high levels of hospitality, providing local and international guests alike with 
memorable experiences in a luxurious and dynamic setting. 
 

 

 

About Travel + Leisure World’s Best Awards 

Travel + Leisure recognizes the top hotels, islands, cities, cruise lines, airlines, spas, and more 

around the globe, based on the results of the Travel + Leisure World’s Best Awards annual readers’ 

survey. Readers rate hotels on the following characteristics: rooms, facilities, location, service, food 

and value. The Travel + Leisure World’s Best Awards is an essential, trusted source for inspiration 

and guidance as travelers make plans to set out on trips around the globe. For the full World's Best 

Awards 2022 survey results, please visit https://www.travelandleisure.com/worlds-best.  

 

 

About Grand Hyatt Tokyo  

Located in the heart of Roppongi Hills, Grand Hyatt Tokyo is a dynamic lifestyle destination hotel 

ideal for dining, entertaining and relaxing. A total of 387 uniquely designed guestrooms and suites 

feature a selection of natural woods and fabrics to create the ideal residential ambience. Ten unique 

restaurants and bars focus on culinary authenticity, design originality, quality and service, while 16 

event facilities spanning 2,800 square meters (30,139 square feet) of space feature advanced 

technology and are overseen by a dedicated team of planning specialists. Nagomi Spa and Fitness 

provides hotel guests and private members with a serene facility for fitness and relaxation. For more 

information, please visit tokyo.grand.hyatt.com.  
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